Access Statement
This access statement does not contain personal opinions as to our
suitability for those with access needs, but aims to describe the
facilities and services available to our visitors.
PLANNING YOUR VISIT
Address: Chapel Lane, Stratford-upon-Avon CV37 6EP
Tel:
01789 207 111 (not manned 24hrs a day)
Email:
info@guildchapel.org.uk
Please click the below google map link for our location:

https://goo.gl/maps/cVbT4d3qFbR2
Parking
Car Parks: Parking is free in all District Council car parks for bluebadge holders and if the designated parking bays are full you may
park in any other parking bay. Other car parks may charge.
On-street: This is free for blue-badge holders for as long as
required unless there is a traffic sign specifying a time limit or the
bay is marked for a specific use only, for example taxi rank.
Stratford Park & Ride is situated at Bishopton, CV37 9QY.
https://goo.gl/maps/2FDjGkgrHV72
Accessible Taxis:
www.stratford.gov.uk/business/wheelchair-accessible-vehicles.cfm

Please refer to supplied map, Accessible Stratford Guide and latest
information from volunteers also.

The Guild Chapel is free to enter. Donations towards its
maintenance and upkeep are appreciated.
Opening Times:
The Guild Chapel is open to the public all year round from 10am to
4.00pm. It is manned by volunteers Monday to Saturday but this
may fluctuate depending on resources available.
Access: The pavements are uneven around the entrance.
There is a 125mm (5”) step into the Guild Chapel and 2
ramps are kept inside the Porch for use by wheelchair and
mobility scooter users, as they take you across the pavement too.
The weight capacity for the ramps is TBC. The Guild Chapel is level
throughout.
Ramps can either be requested from Guild Chapel volunteers upon
arrival or by telephone in advance. If you require ramped access
and wish to ensure it is available for your visit then please contact
us on 01789 207 111.
Quiet Areas: We understand there are times when you or
someone you are with may need a break from the hustle and bustle
of other visitors. The Chancel is preserved as a quiet area.
Visiting first thing in the morning or later in the afternoon is often
quieter. Please contact us if you would like to discuss your visit so
that we can understand your needs and expectations and help you
get the most out of your visit.
Assistance Dogs are welcome.
Hearing:
An induction loop is in operation during services.
Accessible Toilet:
There are no toilets or baby-change facilities at the Guild Chapel.

Public accessible toilets and baby-change facilities (which require a
radar key) are located on Waterside (adjacent Carluccio’s
restaurant) and the Theatre Gardens, close to Holy Trinity
Church.
The nearest Changing Places toilet is situated at Stratford
Leisure Centre, CV37 6YX.
The Falcon Hotel opposite the Guild Chapel has an Accessible WC
available to customers.
Related downloads:
Access at Guild Chapel leaflet
Access at Guild Chapel large print leaflet
Accessible Stratford-upon-Avon guide

